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Intro to 
QuǕlǔtǕtǔve Codǔng
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QualǕtatǕve codǕng Ǖs a process of
takǕng unstructured data and
systeǔatǕcally categorǕzǕng
excerpts Ǖn order to fǕnd theǔes
and patterns for analysǕs\
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WhǕt ǔs quǕlǔtǕtǔve codǔngŒ
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In ǔany casesĨ qualǕtatǕve codǕng happens here] 



1ranscrǕptǕons
DǕary accounts
Docuǔents
Case studǕes
AudǕo recordǕngs
VǕdeo recordǕngs
Notes
ObservatǕons
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Types of quǕlǔtǕtǔve dǕtǕ



TrǕnscrǔptǔons
DǕary accounts
Docuǔents
Case studǕes
AudǕo recordǕngs
VǕdeo recordǕngs
Notes
ObservatǕons
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Types of quǕlǔtǕtǔve dǕtǕ



Codes are tags or labels that are
assǕgned to excerpts of text\
1hey can be applǕed to 
paragraphsĨ sentencesĨ phrases
or words\
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WhǕt ǔs Ǖ codeŒ



ŃI wake up around ŏĨ and Iļll
eat breakfast Ǖn the kǕtchen\
I always ǔake tea and eat
yogurt and a banana whǕle
catchǕng up on the news on
ǔy phone\Ń

'odǔng e�ǕǓple
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ŃI wake up around ŏĨ and Iļll
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ǔy phone\Ń

'odǔng e�ǕǓple

DelǄe  ʈ ǅǅǅȦdelǄeƥoolȦcom  ʈ  ʀdelǄeƥool



Be systeǔatǕc and
rǕgorous

*enefǔts of quǕlǔtǕtǔ�e codǔng

FǕnd patterns and
theǔes 

FǕnd quotes
quǕckly

DelǄe  ʈ ǅǅǅȦdelǄeƥoolȦcom  ʈ  ʀdelǄeƥool

Check for
bǕases



DeductǕve CodǕng

0�pes of 'odǔng -rocesses

InductǕve CodǕng
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)eductǔ�e codǔng
1op down approach 
DevelopǕng set of codes based on
research questǕons or fraǔework\ 
Great for descrǕptǕveĨ structuredĨ
or evaluatǕve research
Exaǔples] 0tructural codǕngĨ
evaluatǕng prograǔs
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�nductǔ�e codǔng
Groundŕup approach 
DerǕve your codes froǔ the data\
Donļt start wǕth preconceǕved
notǕons of what the codes should be
Allow theory to eǔerge froǔ data

Great for dǕscovery and exploratory
ǔethods of codǕng
Exaǔples] Grounded theoryĨ theǔatǕc
analysǕsĨ exploratory researchĨ coǔǕng
up wǕth new research fraǔework 
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/tep b� /tep
řA hybrǕd approachŚ
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/teps for codǔng
Create ǕnǕtǕal codesŇ\
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/teps for codǔng
ň\ Read through transcrǕpts

DelǄe  ʈ ǅǅǅȦdelǄeƥoolȦcom  ʈ  ʀdelǄeƥool



/teps for codǔng
ŉ\ DecǕde what to code
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/teps for codǔng
ŉ. DecǕde what to code and add new codes
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/teps for codǔng
Ŋ. Collate codes wǕth excerpts
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/teps for codǔng
ŋ. Group codes Ǖnto theǔes
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/teps for codǔng
Ō. Evaluate and revǕse



/teps for codǔng
Ō. Evaluate and revǕse
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/teps for codǔng
Ŏ. WrǕte your narratǕve
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)eep dǔve ǔnto eǕch step
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Create ǕnǕtǕal codes
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/tep ņ



What ǓotǔvǕtes partǕcǕpants to

start the weǕght loss prograǔœ

What do they fǕnd frustrǕtǔng
about the processœ

What reǕctǔons do they have to
the new exercǕse regǕǔǕnesœ

CreatǕng codes based on
research questǕons
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CreatǕng codes based on 
an exǕstǕng fraǔework

/elf fulfǔllǓent
needs

-s�chologǔcǕl
needs

*Ǖsǔc needs

Maslowłs HǕerarchy of Needs DelǄe  ʈ ǅǅǅȦdelǄeƥoolȦcom  ʈ  ʀdelǄeƥool



Keep track of codes Ǖn a codebook

Naǔe of code
Code defǕnǕtǕon
Exaǔples of what to Ǖnclude
wǕth the code 

Include]
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Read through the transcrǕpts
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/tep Ň



Geƥ aƭdiū ƥƑaŠƙcƑibed

SƎeŠd ƥiŞe faŞiliaƑiǕiŠg ǋūƭƑƙelf
ǅiƥh ƥhe ƥƑaŠƙcƑiƎƥƙȦ

Read aŠd ƥake ŠūƥeƙȦ

ň\ Read through transcrǕpts
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DecǕde what to code 
and add new codes
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/tep ň



ŉ\ DecǕde what to code 
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AnythǕng related to your ǕnǕtǕal codes
AnythǕng ǕnterestǕngĨ anythǕng that surprǕses you
RecurrǕng patterns you see throughout the transcrǕpts

DescrǕptǕve codǕng ŕ suǔǔarǕze topǕc of the data
In vǕvo codǕng ŕ Ǖn the partǕcǕpantłs own words
Process codǕng ŕ actǕons Ǖn the data\ 3ords endǕng wǕth ŃǕngŃ

*e sure to code\

ExǕǓple codǔng Ǔethods



DescrǕptǕve codes are often Ǖn the
forǔ of a nounĨ and suǔǔarǕzes the
topǕc of the transcrǕpt\ 

DescrǕptǕve codǕng



In vǕvo codes utǕlǕze the
language and terǔǕnology
used by the partǕcǕpants\ 

1hǕs allows codes to reflect
the perspectǕves and actǕons
of the partǕcǕpants\

In vǕvo codǕng



In vǕvo codes utǕlǕze the
language and terǔǕnology
used by the partǕcǕpants\ 

1hǕs allows codes to reflect
the perspectǕves and actǕons
of the partǕcǕpants\

In vǕvo codǕng



3Ǖth Process codǕngĨ you
use codes to coǔǔunǕcate
an actǕon Ǖn the transcrǕpt\ 

Codes wǕll typǕcally be
gerunds that end wǕth ŀǕngĿ\

Process codǕng



3Ǖth .rocess codǕngĨ you
use codes to coǔǔunǕcate
an actǕon Ǖn the transcrǕpt\ 

Codes wǕll typǕcally be
gerunds that end wǕth ŀǕngĿ\

.rocess codǕng



Collate codes wǕth excerpts
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/tep ŉ



Ŋ\ Collate the codes 
wǕth excerpts
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+rǕng together all the excerpts youłve
coded and organǕze theǔ by code\ 



Group codes Ǖnto theǔes
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0ort your codes Ǖnto theǔesĨ
FǕnd causal condǕtǕons and
context behǕnd observatǕons
Look for consequences of
phenoǔena
DeterǔǕne broader categorǕes
and ǔake connectǕons between
codes

ŋ\ Group codes
Ǖnto theǔes
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Evaluate and revǕse theǔes
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/tep ŋ



Ō\ Evaluate and revǕse
theǔes
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Ensure theǔes have suffǕcǕent
evǕdence behǕnd theǔ
/eǔove theǔes wǕthout enough
data to back theǔ
Make sure theǔes are dǕstǕnct
froǔ each other
Merge sǕǔǕlar theǔes



3rǕte your narratǕve
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/tep ō



1ell a cohesǕve story of your data\ 
Have fully thought out theǔes
CoǔǔunǕcate the valǕdǕty of your
analysǕs and conclusǕons\

Ŏ\ 3rǕte your narratǕve
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0ools for
QuǕlǔtǕtǔve Codǔng
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0ools for quǕlǔtǕtǔve codǔng

(odǕng by hand
(odǕng wǕth

software

(odǕng wǕth
docuǔent
processors
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Delve
Sofƥǅare ƥo AnalǋǕe QƭaliƥaƥiǄe Daƥa



Keeps you froǓ feelǔng overwhelǓed
0Ǖǔple and ǕntuǕtǕve Ǖnterface 

/Ǖve tǔǓe
AutoǔatǕcally collates codes
(onvenǕent search functǕon
Keeps track of codes Ǖn codebook

/trengthens ǕnǕlysǔs Ǖnd reportǔng
Ensure gǕve equal weǕght to data

EnǕbles collǕborǕtǔon
&nlǕneĨ reǔote frǕendly

0op notch custoǓer support
In app chat support 

How *elve helps
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Keeps you froǔ feelǕng overwhelǔed
wǕth a sǕǔple and ǕntuǕtǕve Ǖnterface

How *elve helps
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0aves tǕǔe by autoǔatǕcally 
collatǕng codes

How *elve helps

DelǄe  ʈ ǅǅǅȦdelǄeƥoolȦcom  ʈ  ʀdelǄeƥool



0aves tǕǔe wǕth abǕlǕty to search all
docuǔents at once\

How *elve helps
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AccessǕble on .( or Mac 
-o coǔpatǕbǕlǕty Ǖssues
LǕve updates

Enables reǔote collaboratǕon

How *elve helps
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1op notch custoǔer support

How *elve helps
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Delve coǓpǕred to other softwǕre
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AffordableĨ flexǕble
prǕcǕng

AccessǕble froǔ
Mac or .(

FrǕendly custoǔer
support

Enables real tǕǔe
collaboratǕon

Easy to learn



ŀ*elve Ǖs a good optǕon for teachǕng qualǕtatǕve
ǔethods and technologǕes togetherĿ

Ŗ 0HE CAQDA/ ,E02O.KI,G -.OJEC0

ŀEasy to useĨ affordableĨ and topŕ
notch custoǔer supportĿ

Ŗ KIE.A, H[

ŀFantastǕc qualǕtatǕve analysǕs and
organǕzatǕon tool that saves tǕǔeőĿ

Ŗ MA.IA +[

2hǕt custoǓers sǕy Ǖbout Delve
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ǅǅǅȦdelǄeƥoolȦcomȬƙageǅebinaƑ
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Geƥ ǫǦɼ off ƥhe fiƑƙƥ ǩ monƥhƙ 

Redeeǔ by Septeǔber ŉņĨ ňņňŇ. LǕǔǕt Ň use per custoǔer.
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Start ǧǪ day free trial
Get ǫǦɼ off first ǩ months
ǅǅǅȦdelǄeƥoolȦcomȬƙageǅebinaƑ

laiyeeʀdelvetoolȦcom
TwitterȠ ʀdelvetool
InstagramȠ ʀdelvetool

ThǕnk you!

Q&A



Save time on researchȦ
Have unlimited projectsȡ transcriptsȡ
and codesȦ
Keep ownership and control of your
dataȦ
Fast customer supportȦ
Be able to cancel anytimeȦ

CommeƑcialȠ ɐǫǦȬmonƥh peƑ ƭƙeƑ
EdƭcaƥionȠ ɐǧǮȬmonƥh peƑ ƭƙeƑ

Sign up hereȠ
ǅǅǅȦdelǄeƥoolȦcomȬƙageǅebinaƑ

Prǔcǔng


